A MVPYNAKOBKM

JIET YCINEXA



«Mup YnakoBKM» — CepBUCHAA KOMMaHWMSA, IKCMePT B PACXOOHbIX
MaTepunanax. Hagé>xHo n apHeKTUBHO MOCTABJIAEM Ha TEPPUTOPUN
Poccumn n CHI.

«MuUp YNakoBKN» — Nnuaep pPbiHKA, Mbl MPUBEPMXEHbI 9KOJTOrTMYHOMY,
YeCTHOMY, OTBETCTBEHHOMY BefeHUo Bu3Heca.
Mbl yy4LLaeM KauecTBO XU3HU JTIOOeWN.

BOJIEE BOJIEE BOJIEE

200 1000 6000

KOHTPAKTOB C POCCUNCKUMU N 3aPYBEXKHBIMA KBaTMMDULMPOBAHHbBIX COTPYAHUKOB TOBAPHbIX HAUMEHOBaHW.
MPOU3BOACTBEHHbIMU MapPTHEPaMMU. HacuuTbiBaeT Halla KOMaHAa.

BOJIEE BOJIEE

25 000 40000 ™’

KOMMaHUM 1N NPeanpuUsaTUiA 4OBEPSIOT HaM. Mcnonb3yeTca And XpaHeHna ToBapa.



pacLimpseMm reorpacpuio

nPUCyTCTBmnA

[lanbLie -
bosnbLue!

3a roabl padboTbl KOMMAaHUSA
BblIpOC/1a B XONOUHT

C 30HOW MOKPbITUS NMpumopckuit  CaxanuHckas
6onee 20 roponos. KpaWi  obnacTb
7 UpKyTCcKas
XabapoBcKuu AMYypcKas obnacTtb
KpaW - obnacrtb
: ToMckaa ob6nacTtb

KaMuaTckum Pecnyo6nuka Caxa
Kpan (AkyTua) HoBocubupckas
o6nacTb



1A KaXXQoro KJIMeHTa -
MHOMBUMOYAJbHbIV MOOXO0N

Ham posepstoT 6oniee 25 000 npeonpurdaTmin N3 pasHbIX CErMEeHTOB PbIHKA:!

MponsBoacTBeHHbIE
npeanpuaTua

CenbcKoe X039NCTBO MuweBoe NponsBoACTBO KAUHWHr MepuuuHCKne LeHTpPbI



NMNOCTaBLLIUKHN

PaboTaeM C nyywmnmu

KJTIOYEBDLIE MNOCTABLUUKUAN U UX TOPIrOBbIE MAPKM

Bonee 200 KOHTPAKTOB WMMP m &I'IEPMHT egeze essity

C NPON3BOACTBEHHbLIMU yNAaKOBKH
KOMMaHunamMm n3 Poccuu,

Kutas, AnoHum, KOXHOW WAM:M \ _JGDC rEPyCAJI G

— cash&carry POLYE R
Kopewn, CLUA, LLBeunwu,

NTanum v dJaHunwn. =
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Mbl rapaHTUPYEM:

O 7 pOTSK BONBIMHCKI 3AB0A . oNe s
PRO-BRITE’ (@) KOHLEPH  NMTbEBbIX IAACTMACC Juruwn' (é 1EA
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* PaboTy C NINOEpPOM pPblHKA

* OUHAHCOBYIO CTabUNBHOCTb R FEHMKC  Papperskopp inRD* DO=CO Paterra
* YCTOMUMBOE NMOMOMEHMNE Ha PbIHKE
; 4 — 4
* LLInpoKMe BO3IMOXHOCTU AUCTPUBY LM H l@, Pastlccuzre ve"u) SGHOI'YL
u MpoeccroHanbHbii KOHAUTEPCKMIA NHBEHTA —Pr0f855|ona| TORK d. l?

* [lepenoBble peLleHna B JIOTMCTUKE

- O @%@ AV'°RA Soffiond  —pafy-on



Halwa KoMnaHWa mnMeeT psAn COOBCTBEHHbIX TOProBbIX MapoOK. DTO TOBapPbl,
KOTOpPble 3apeKoMeHaoBaNM cebsa Kak Ha PbIHKe NMOBCEAHEBHOrO CNpoca, Tak 1
cpean npodeccmoHanbHoro coobuectsa. OHM XapaKTepPU3YTCA CoOUeTaHMEM
TaKMX BaXHbIX XapPaKTEePUCTUK, KaK TexXHUYeCKMe U 3KCriyaTaluUMOHHble
napamMeTpbl, AN3alH, HAOEXHOCTb, KAUeCTBO MPOAYKTA.

ToBapbl noBceagHeBHOro cnpoca FMCG ToBapbl ana 6usHeca B2B
SINIOR . . A.
BUE= impacto

HOME nuvolass @Pm
nuvola >

bio-nocyaa

MbI rapaHTUpyeM:

* BblcOKOE KayecTBO NpoaykKTa Mbl rapaHTUpyem:
* [TpopaboOTaHHYIO AaCCOPTUMEHTHYIO MOJIUTUKY ¢ [1OCTOMHOE KauyecCcTBO NPOayKTa
* COOTBETCTBYIOLLYIO MO3NLMOHNPOBAHNIO U TPEHOAM PbIHKA YNaKOBKY * [MOKYIO aCCOPTUMEHTHO-LLEHOBYO MOANTUKY

* PelwleHnsa onga CTUMYIMPOBaHMA NPOAaXK Ha NOJIOYHOM NPOCTPaHCTBE e [IporpamMMmbl MO CTUMYJIMPOBAHMIO NPOAAXK

KUKORUMO

Tty Bty

nuvola




naéoparopus
opeHpaa

HE

Co30aéM
MHOMBUAOYANIbHOCTD!

BpeHaUpyeM Bally YNaKoOBKY

; /Q\j

DAY= ./

YnakoBKa — 3TO MepBoOe, YTO BUAUT NOKYyMaTesb,
3TO HauyaNoO KOMMYHUKALMKY Mexay Npou3BoauTenem
M noTpedburtenem.

LW = O B

MpaBUMbHbIN ON3aNH YNaKOBKM NoMoraeT
chOopPMMPOBATbL MONOXKUTESIbHOE MepBoe
BreyaT/IeHMe O TOBape U KOMMaHuu.

KOMMJIEKC YCNYT NO U3roTOBJIEHUIO BPEHANPOBAHHOMN YNAKOBKU

QX% ® &) T -

Pa3paboTka NMpodheccnoHanbHas N3roToBsieHne JocTaBKa
OM3anHa YNakoBKU KOHCY/1bTaLMs 6peHaOnpoBaHHOM YMaKOBKU KJIMEHTA
Mo nogdopy yNakoBKU YMNaKoOBKU A0 «OABEepPU»



[ QpaHTUPYeEM
OBUXEeHune

Mbl UCMONb3YEM NepenoBoe NporpaMMHoe obecrneyeHme n obopyaoBaHmne
019 aBTOMaTMU3auUnKM yrpasieHns npoLeccamMm JIOFTMCTUKU U XPaHEHUS.

BOJIEE

’ 250 ooom® SPL 120

OTrpy>Xaemoro ToBsapa B rog opraHmsauunsd normMcTnkmn
Mo MeXAYHapOL4HOMY KnaccnupumnkaTopy ncnonb3yeTcd ona AoOCTaBKU

MCcnonb3yeTcqa ONga XpaHeHnd ToBapa
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cepBuUC

Mbl 3aUHTEPECOBAHbI

B AOJZITOCPOYHbIX N YECTHbIX (Ca"-ueHTp)

LleHTp 06Ccny>XUBaHUS KNIMEHTOB

B3aVMMOOTHOLUEeHMAX HaM BaXXHO ObITb BMMXKE K KITMEHTY M OCTaBaTbCs BCErga Ha CBA3N.

3a CYET MHOrokKaHalbHOro HoMepa Mbl ONTUMU3NPOBAJIN CKOPOCTb

C KITMeHTaMWu, Nno3TOMY 06pPaboOTKM 3aNpoca KIMeHTa. Tenepb KaXabll MOXET MoJIyYnTb

MNOCTOAHHO COBEPLLUEHCTBYEM
CBOW BU3HEeC-NpoLecchl.

yepe3 MecceHa)Xepbl.

BbinosIHeHUe 3aKa3sa B CpoOK A0 24 yacoB

Bnaropapsa coBpeMeHHOM NporpaMMe CKIaACcCKoro yuéta, KoMaHaoHOM
paboTe 1 NnpodeccnoHanmmMy COTPYOAHUKOB Mbl ONEpPaTUBHO cobnpaemM
N NoaroTaB/iMBaeM TOBaApP K OTMpPaBKe. A O0OCTaBKa 3a CYET KOMMaHunm
MO3BOJISIET KOHTPOJIMPOBATb CPOKU BbINMOJIHEHUSA 3aKa3a.

Cny>x6a KOHTPONS KayecTBa cepBuca

KauecTBO 06CNY)XXMBaAHUA N YOOBIETBOPEHHOCTb K/IIMEHTOB — ABE CTOPOHbI OAHOM Medanu.
HaM Ba)KHO He ToJIbKO o6ecreunBaTbh BbICOKOE Ka4yeCcTBO MpenoCcTaBgeMblX YCYr U TOBaPOB,
HO U OoMNepPaTUBHO pPearnpoBaTb Ha OBPATHYIO CBA3b.

Mo6unbHOe NpunoXXeHue

B 2021 roaoy Mbl BbiNYyCTUNN MOOUNBbHOE MPUNOXEHUE ONA NOBbILLEHUNA KaYeCTBa CepBMCaA M ONepaTUBHOM
CBSI3U/ C KJIMEHTOM. Ternepb 0pOPMUTb 3aKa3 MOXXHO B HECKOJIbKO KJ/TMKOB.

NnpodeCcCMOHaNbHYO KOHCYIbTALMIO MO TenedoHyY MY OHNanH




KJIMEHTOOPUEeHTUPOBaHHOCTD

Bonee ueM 3a 20 neT paboTbl Mbl 3apaboTanin 6e3ynpPeydYHyo penyTauuto.
HaM goBepsatoT Kak KPYMHble KOMMaHMW, Tak U HeboblUMe NpeanpuaTus.

Mbl C OTBETCTBEHHOCTbBIO MOAXOAMM K Hallen paboTe,
MO3TOMY HALUM KIIMEHTblI OCTAOTCA C HAaMMW.

5 6a30BbiX O/TOKOB,

Ha KOTOPbIX Mbl CTPOUM Hally
KIIMEHTOOPUEHTUPOBAHHOCTb:

1. Hawun LEeHHOCTU U npeonorusa
Mpeonorna U LEeHHOCTN KOMMaHUM — 3TO CUCTEMA,
3apatoLlas oOKYC Ha KIIMEHTA.

2. BusHec-npouecchbl U TeXHoONOrum

Bce 613Hec-npouecchl ¥ TeXHONOMMM B KOMMAaHUU OO/MKHbI 6bITb
BbICOKO3MHDEKTUBHBIMU — Ha YPOBHE Kaxooro noapasgeneHums,
Ka)KOomn cny»K0bl.

3. MpoAaykT
MpoayKT — rapMOHMYHOE CoYeTaHMe KavyecTBa, OYHKLMOHANbHOCTU,
LleHbl, AM3aMHa N, KOHEYHO, YMaKOBKM.

4. CepBUuc

CepBuUC — 3TO Nogaep’KKa 1 3ab6oTa, KOTOPYHO Mbl NpensiaraeéM CBOUM K/IMEHTaM
KakK 00, Tak U nocre Nokynku. YIMEHHO Ha OCHOBaHUW CepBUCa KITMEHT NPUHMMaET
pelleHre o gasnbHeNLLEeM COTPYOHUYECTBE C HaMu.

5. CoTpyaHUKU
Hawwn coTpyoHMKN — KOMaHAa CreumanncToB BbICOKOrO YPOBHS,
Ha onbiTe U NpodeccuoHanIn3Me KOTOPbIX OePXXaTCsa BCe MPOLEeCcChl.

HALUU

LEHHOCTHU

n UAEOJIOIMnNA

CEPBUC

COTPYAHUKU

BU3HEC-
NMPOLUECCHI

N TEXHOJIOTNHU

NMPOAYKT



mirupak.ru
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